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Abstract 
This research aims to investigate studies about online counseling both in Turkey and USA. It is designed as a case study and for 
the analysis of the data content analysis is used. Six studies on online counseling in Turkey are investigated within the scope of 
this study. Also six studies from the USA are investigated from EBSCOhost database, between the years of 2010 and 2014. 
Results indicate that researches about online counseling in the USA are more prone to investigate the effectiveness of this kind of 
distant helping than the studies which conducted in Turkey. In addition, researches in the USA are focused on counseling process 
and outcome, namely, therapeutic alliance, client satisfaction with online help, whether symptoms are reduced after the online 
treatment. Results also indicate that experimental research strategies are applied mostly in the researches about online counseling 
in the USA. On the other hand in Turkey, researches have just began about using information and communication technologies 
(ICT) in counseling and there is no experimental study about online counseling. Most of the studies in Turkey are related with 
clients’ and counselors’ views or perceptions about online counseling. All researches are designed as a descriptive model. In 
conclusion, researches in Turkey are needed to be developed and diversified by the researchers. In this context, it is thought that 
the comparison of the online counseling between researches in Turkey and the USA is crucial for the development of this field. 
© 2015 The Authors. Published by Elsevier Ltd. 
Peer-review under responsibility of Academic World Education and Research Center. 
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1. Introduction 
 
The number of studies about information and communication technologies (ICT) have recently increased all over 
the world. As ICT becomes more widespread, it influences all domains of life such as lifestyles, communication 
styles, daily routines and counseling inevitably.  
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Norcross, Hedges & Prochaska (2002) investigated what will be the counseling trends by 2010. They have 
predicted technological interventions would pervade among various counseling interventions. One of the research of 
the American Psychological Association (2010) proves Norcross, Hedges  and Prochaska’s prediction that have been 
made a decade ago: There are increasing numbers of using ICT for supervision, consultation and counseling.  
The terms of online counseling, e-counseling, e-therapy and cyber-counseling get into the literature of counseling. 
Richards & Vigano (2012) defined online counseling in Encyclopedia of Cyber Behavior as using traditional face-to-
face counseling interventions in the online setting and establishing therapeutic communication from cyberspace. 
Several types of online counseling are identified in the literature. These are synchronous methods which means 
communication between client and counselor takes place in real time; such as, chat, telephone. Asynchronous 
methods, e.g. e-mail, do not take place in real time (Rochlen, Zack ve Speyer, 2004).  
Although there are various device for conducting counseling in online setting, effectiveness of online counseling 
is still a contradictory issue. There are advantages and disadvantages of the online counseling. Anonymity and 
disinhibation are most emphasized issues in the debates on online counseling. Online setting can facilitate client’s 
self-disclosure due to lack of fear of stigmatization. Easy accessibility is another advantage of the online counseling. 
Because of some reasons like limited time, distance, having physical disability, managing the right time and right 
place can be problem. On the other hand, some main disadvantages of online counseling are that it’s hard to catch 
non-verbal messages from distance and conducting counseling sessions via online setting can cause privacy issues 
that lead ethical and legal problems (Richards & Vigano, 2013; Rochlen et al., 2004; Suler, 2010). 
With all those advantages and disadvantages, online counseling is very common around the world wide and 
Turkey. When the term “Online counseling” is searched by using searching engine in Turkish, almost 300.000 
website are found as of now. While searching is done in English, it can be seen nearly 76 million results. Although 
there are so many web-sites claiming that they are offering online counseling, amount of scientific research about 
online counseling is sparse especially in Turkey. So purpose of this study is to investigate and compare researches 
about online counseling in Turkey and USA. By this way, status of the online counseling in Turkey is examined. 
 
2. Method 
 
This is qualitative study. Case study model is used. McMillan & Schumacher (2006) defined case study as one of 
the qualitative methods and “examines a bounded system, or a case, over time in detail, employing multiple 
resources of data found in the setting. Gathering data document analysis was used. In this context, researches in 
Turkey were searched from various sources, such as EBSCOhost, congress paper presentations. Researches in USA 
were searched just from EBSCOhost between 2010-2014 years with the “online counseling” keyword. While 
searching process in EBSCOhost source type was selected as “Journals” and geography was restricted with United 
States. Researches about asynchronous mental health services were eliminated. Finally, six researches about online 
counseling in Turkey and six researches about online counseling in USA, totally 12 researches were found. Those 
researches were analyzed in terms of the content and methodology. 
3. Results 
There were found 58 results in EBSCOhost database in USA between 2010 and 2014 years. Among this 
researches only six of them were directly related with online counseling. Rest of the researches were irrelevant. 
     Table 1. Frequencies of the Researches about Online Counseling in terms of Research Design 
 Qualitative 
Design 
Quantitative 
Design 
Total 
 n % n % n % 
USA 2 33,3 4 66,6 6 100 
Turkey 3 50 3 50 6 100 
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As seen from Table 1, two researches were designed as qualitative and four researches were designed as 
quantitative in USA. Experimental method was used frequently researches in USA; four of these six study were 
conducted with experimental design. One of the four experimental research was carried out with a single counseling 
session. In the other study control and experiment groups were used. Other two of the experimental studies, it was 
investigated that whether there were a significant difference in terms of the effectiveness between online counseling, 
traditional face-to-face counseling and other practices of the online helping, such as internet self-helping groups and 
web-based information about specific psychological issues. Generally, in those researches satisfaction of the clients, 
therapeutic alliance, interventions were common topics. Participants of these researches were  from various 
population such as women, drug users, soldiers and also counselors or counselors- in training at the graduate level, 
as w ell. Two qualitative researches in USA were articles about status, benefits and challenges of online counseling. 
Topics were extensively about challenges of the online counseling, confidentiality, professional issues, generally 
ethic and legal considerations. 
Three of six online counseling researches in Turkey were designed as quantitative and three of them were 
designed as qualitative method. Sample of the researches were high school students and their parents, school 
counselors, counselors-in training at the undergraduate level.  One of the quantitative research was conducted with 
college students. In this research it was investigated that whether there is a difference to prefer online counseling 
according to type of the problem. In two of the qualitative researches, semi-structured individual interview was used 
for gathering data. Both in these two studies counselors and counselors-in training views about online counseling 
was examined. Advantages and disadvantages of the online counseling were discussed. One of the qualitative 
research was literature review. In this research, history and types of online counseling, advantages and 
disadvantages were examined, similar to qualitative researches in USA. 
4. Conclusion and Discussion 
The practices and researches in online counseling are relatively new topic. There are so many services that 
offering online counseling. Nevertheless scientific researches about online counseling are inadequate. Thus, in this 
study scientific researches in online counseling in Turkey and USA were investigated. Results of the study indicate 
that there are both similarities and differences in literature in Turkey and USA. One of the similarities is debate on 
online counseling, advantages and disadvantages of online counseling. Besides, debates on online counseling 
contain ethic and legal considerations, confidentially and professionalism. Although history of the online counseling 
in USA is longer than the Turkey, debate on challenges and benefits of online counseling is still continuous. Results 
also show  that there are quite differences in terms of the online counseling literature in Turkey and USA. One of 
them is that none of the researches in Turkey are experimental. Although there are many web sites that offering 
online counseling in Turkey, their scientific background is not well-known. Consequently, as in the USA, there 
should be more experimental researches in Turkey. Especially more researches are needed for comparing traditional 
face to face counseling versus online counseling. Professionalism of those “web counselors” is ambiguous, as well. 
As a matter of fact views of counselors-in training in Turkey acclaimed that they have not sufficient information on 
the online counseling (Tanrıkulu, 2009). Therefore in the counselor education, online counseling issue is a 
significant one which have to be taken account.  
It is clear that online counseling practices are supposed to be scientifically researched. Accordingly, new 
measures can be developed for therapeutic alliance, evaluation of counseling process and effectiveness of the online 
counseling in Turkey. Many challenges that can be encountered in the online counseling were listed (Prabhakar, 
2013). One of these is about client challenges. It was said that clients’ social and cultural background can influence 
counseling process and some clients are suitable for the online counseling however some are not. So there supposed 
to be more research about clients profile in Turkey in terms of appropriateness for online counseling. While 
conducting scientific research about that issue, data should be gathered from wide, various groups. It will enlighten 
limitation and strengths of the online counseling and show the place of the online counseling in context of the 
culture.  By this way convenience and effectiveness of the online counseling in Turkish culture can become more 
clear. 
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